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Description

This is a system to supervise Advisory (WMP) accounts. Currently, it is used to supervise the suitability of account type, account inactivity, and portfolio composition consistent with risk tolerance. When account trading activity is minimal for an extended period of time, the account will be flagged and a request will be made to provide evidence of ongoing portfolio management/supervision.

Assumptions

N/A

Procedure

1. Account Periodic tasks can be accessed via the Woodbury V2020 home page under My Alerts
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2. This will bring you to the Account Periodic Review Summary screen. To view the transactions requiring rep response, click on the Stop dropdown and select RR. Then click Go in the upper-left corner
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3. This will bring up any supervision reviews
4. Click on the magnifying glass in the Detail column to bring up the Trade Detail
a. Account # is in the upper right-hand corner
b. The Alerts section is computer generated. This area does not require a response
c. Review the Field Supervision comments under the Case Actions section
i. Reply to Supervision by clicking Add across from the Case Actions
1. Comment Type: Public
2. Alert: General
3. Free Form: Type response in comments box
4. Stop Assignment: FLS (In Progress)
5. Click Save. The response will appear under the comments section
ii. Attach any documents by clicking Add in the Case Attachments section
1. You MUST add a comment in Case Actions in addition to adding attachments
2. If the document has been uploaded to ServiceNet, you may reference the ticket number in Case Actions instead of uploading the document
5. Once completed click Next to go to the next transaction or Back to go to the Account Periodic screen
References

N/A

Revision History

	Revision Date
	Revised By
	Revision Notes

	11/14/2022
	Katie Weinschenk
	Procedure Created

	 
	 
	 





	
Page 2 of 8		Account Periodic
Account Periodic		Page 1 of 8
image1.jpeg
TENACITY
ADVISORY
GROUP




image2.png
My Alerts

> SenviceNet(0)

> MyNolification(31)

> SF Acct Supv - Rep(0)
> TR Prep - Rep(g)





image3.png
stop® S Resovion”
| Reviewer® = |

New At
Fis —

I - T r—

FOUNDATION  Closed At sasu

_ Unknown Unit Supervision .-





